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President/CEO, American Financial Solutions

Mr. Keaton joined American Financial Solutions (AFS) as President and CEO in 2005. Under his leadership, the Seattle-based organization has expanded its services to 42 states and the District of Columbia and has developed key infrastructure operations to create superior client and creditor services.  AFS provides a broad range of financial education resources and expanded counseling services, including HUD approved foreclosure and reverse mortgage counseling as well as pre-bankruptcy counseling.  Prior to joining American Financial Solutions, Mr. Keaton was the Executive Director of the Dispute Resolution Center of Kitsap County. His career includes 20 years experience in executive level management in the health insurance and managed care industry with companies including Aetna, Prudential, and The Travelers.  Mr. Keaton also served the health care industry for ten years as a management consultant with Booz, Allen Hamilton and as Vice President of the Chicago Hospital Council.
Mr. Keaton is the Secretary of the Association of Independent Consumer Credit Counseling Agencies (AICCCA). 
A Certified Mediator, Mr. Keaton has also served as a member of the Dispute Resolution Section of the Washington State Bar Association, a member of the Washington Mediation Association, Membership Secretary of Resolution Washington and on the Board of Directors for Helpline House.
Mr. Keaton earned a Bachelor of Science degree in Industrial Management from the University of Illinois at Urbana-Champaign. His post-graduate studies were at DePaul University in Chicago.

